
 

From the President 
Pat Dalton  
President Knoxbrooke Board of Management 

 
In recent months the Boards of Knoxbrooke and Knoxcare, with the guidance of 

our new CEO Kristian Dauncey, have been developing plans and strategies 

designed to best position the organisation to meet the challenges which will come 

with the introduction of the NDIS in our area in latter part of 2017.  

The Constitutions of both entities have been revised to enable us to engage a 

wider client base with a greater range of services.  A strategic plan for the next 5 

years is being developed and a recent grant of $124,000 from the Federal 

Government has enabled us to engage KPMG to analyse the strengths and 

weaknesses of our commercial enterprises and make recommendations as to their 

future management.    Preparations are also underway for our 50th Anniversary 

Celebration in March next year and we are hopeful that by then we will be able to 

produce a short history of Knoxbrooke. 

So there are exciting times ahead when we hope to improve the image of the 

organisation with local communities, business and with Local, State and Federal 

Governments so that we can earn more support to achieve our ambitious program. 

 

Condolences 

The Knoxbrooke community would like to extend deepest sympathy to  

the family of Bill B (Day Service Participant) on the loss of his much  

loved grandfather and also to Day Service Disability Educator, Wayne M,  

on the sudden passing of his beloved mother. 



From the CEO 
Kristian Dauncey 

Chief Executive Officer 

 

Welcome to the Winter edition of the Knoxbrooke News 
During the cooler months there has been much progress on the Knoxbrooke 2020 plan, 

new websites have been launched, working bees held, success in fundraising for much 

needed resource’s and a renewed focus on the rights of people with disabilities through 

empowering individuals and families towards self-directed decision making under the NDIS.  

 

It really is an exciting time for Knoxbrooke.   Highlights are: 

Knoxbrooke 2020 plan 
The last newsletter mentioned that Knoxbrooke was embarking on the preparation of the 

2020 strategic plan and that your feedback was valued and sought. We received a 

significant amount of feedback and I wish to thank you for taking the time to undertake the 

surveys. I would also like to thank the many people who directly shared their views with me. 

The survey results were collated and considered by the Board, management and staff. The 

survey results are invaluable in assisting Knoxbrooke meeting your expectations both now 

and into the future.  
 

To ensure that the strategic plan is contemporary and robust, the Board invested time in 

establishing a Strategic Planning Working Group which met on multiple occasions to work 

through the data, undertake deep organisational assessments and to ensure that the 

Knoxbrooke 2020 plan will meet your needs.  

The Knoxbrooke 2020 plan is now complete and will be officially launched in September 

2016. Please do keep an eye on our website, as it will be published on 1 September 2016. 

New websites 
In May 2016, Knoxbrooke launched new look websites for: Knoxbrooke, Yarra View Nursery 

and Knoxbrooke Outsource. Continuing with the theme, Home of Garden Lovers recently 

released it’s first e-newsletter to over 300 shoppers.  
 

If you would like to join the mailing list for Home of Garden Lovers, please email 

retail@yvn.com.au or call a friendly member of staff at Home of Garden Lovers on  

9737-0851 to subscribe. 

 

Retirement of Karen Dettman 
After 38 years of loyal service to Knoxbrooke, Karen 

Dettman retired on 8 July 2016. We wish Karen the 

very best in her retirement and thank her for all her 

good work. Leading up to Karen’s retirement, and in 

speaking with participants, supported workers, 

families, and staff it became very clear to me that 

Karen’s DNA is found throughout the organisation.  

 

mailto:retail@yvn.com.au


As many of you would know, Karen has long campaigned for a safe pedestrian operated 

crossing on York Road. After years of concerted effort, Karen finally achieved success in 

her last weeks with the announcement on 15 June 2016 that $490,000 had been allocated 

to implement the crossing. Well done Karen!  

Shaun Leane MP acknowledged Karen’s advocacy work and ensured at the 

announcement that it be put on record that Karen be invited to the official opening of the 

crossing and that Karen be the first person to operate the lights. In making the 

announcement Shaun Leane MP stated “The new crossing will boost safety by making it 

safer and easier for local school kids and the workers at Yarra View Nursery to cross busy 

York Road.” 

A great outcome. Well done Karen! 

Source: http://www.jamesmerlino.com.au/media-releases/dangerous-school-crossing-gets-safety-upgrade/ 

50
th

 Anniversary Celebration 
Lock in the date – the 50th anniversary celebration will be held on Saturday, 25 March 2017 

at 977 Burwood Highway. The anniversary committee have completed the program and it 

promises to be a most memorable day. There will be historical displays, performing bands, 

sausage sizzles, guided tours and much more.  

 

NDIS Update 
We are 14 months away from the NDIS being rolled out in Outer–East Melbourne. One of 

the first steps for Knoxbrooke is to register as a provider. This process has commenced 

and we expect to be registered within the next month or so.  

 

Knoxbrooke will ensure that you are kept well informed leading up to the NDIS rollout and 

then during the transition period. As we prepare for the NDIS, Knoxbrooke staff have been 

pro-actively attending forums and learning sessions in areas where the NDIS is now an 

everyday reality.  

 

Cont’d…. 



….cont’d 

In particular, the North-East Melbourne area commenced full roll-out on 1 July 2016. It is 

expected that the roll-out for our area will be very similar. Our learnings to date have been: 

Most people are simply rolling over from the current environment to the new NDIS one 

unless there are significant existing support issues 

The scaling-up is challenging for the NDIA and is leading to significant hiccups, 

particularly with the portal. 

Communication needs to improve between NDIA, service providers and LAC’s when 

communicating with participants and families 

To ensure that you are well prepared for the NDIS, Knoxbrooke has invited Christine 

Scott of VALID to discuss her personal experience of the NDIS as a parent of a child 

within the NDIS Barwon region trial. Christine is very knowledgeable and will present 

an engaging and informative session.  

Two sessions are planned for November 2016. One session during a weekday and 

another on a Saturday. Once dates are finalized, all participants and families will be 

notified. 

Build a Bus Fundraiser  
Knoxbrooke provides transport services to and from home for people attending the 

Ferntree Gully day service. Knoxbrooke is committed to continuing this service and we 

need your help. There is no Government funding for this service and Knoxbrooke does 

charge a fee for this service. The fee however does not cover the running costs, let alone 

allow for new bus purchases.  
 

We are wanting to replace one of the older buses with a brand new Toyota Hiace. Toyota 

have been great in contributing over $7,000 to the purchase and the Federal Stronger 

Communities Programme has contributed $20,000. Now we need to fundraise the final 

$29,000.  

If you can help by way of a donation, could you please call Jenny on 9758-3666. All 

donations great or small will be received with thanks 

Tax deductible receipts will be issued for all donations of $2 or more.  

 

 



Working bees 
The working bees have been a hive of activity. Thank you to all volunteers! 

Clearing out the back paddock at Yarra View Nursery – a team effort! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
David taking out the recycling 

 

 

 

 

 

 

 

Gearing up to give the middle building a thorough spring clean 



Day Program Service 
Glen Bowen 
Manager Disability Support Services 

 

The Day Program is Closed on the Following Days 
 
 
No service:  Monday 26 September 2016 to Friday 30 September 2016 
 
No service:  Monday 31 October 2016 to Tuesday 1 November 2016 
 
No service:  Monday 26 December 2016 to Monday 16 January 2017 
 

Adam James inaugural Inspire Award 
(Article from the Knox Leader, page 16, on 7 June 2016  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Computer Screens Donated 
A big thank-you to Alison from Object Mastery who donated 20 of their computer flat screens 
to Knoxbrooke when they upgraded their systems.  See the before (left) & after (right) 
pictures below.   What a difference! 

 
Knox Community Bank (Bendigo Bank) 
Annual Community Grants 
Knoxbrooke applied for a 2016 Knox Community Bank 
community grant for an iPad and data projector, to enable 
multimedia presentations during our 50th Anniversary 
celebration in March 2017.  Knoxbrooke was very fortunate 
in receiving a cheque for $1,500 at a presentation on 25 July 
2016.  We appreciate the support from Knox Community 
Bank for these grant monies to aid in our celebration. 
 

 
 
 
 
 
Working Bee at the Day Program Site 
Knoxbrooke had a working bee on Sunday 31 July 2016.  The mission was to clear and cut 
back the sensory garden area of overgrown plants and shrubs at the back of Rooms 3 and 4.  
At a later date this will be planted out with more appropriate sensory plants.  A big thank you 
goes out to Anne L, Gill P, Rob N, Kristian D and Glen B for their hard work.  See the before 
and after pictures below. 
 
 



Social Enterprise 
Scott Buckland 

General Manager 

 

The 8
th
 of July 2016 marked the end of an era at Knoxbrooke with 

Karen Dettman retiring after 38 years of wonderful service.  A 
number of special events were held to say goodbye to Karen during 
her last month of work.  Karen will be dearly missed by all staff and 
supported workers across the organisation and we wish Karen all 
the very best in her well-earned retirement.   
 
Alison McGeary has made a great start in the role of Disability 
Services Manager and comes to the organisation with many years’ 
experience in the sector.  I encourage all families and carers to say 
hello to Alison if you get the chance. 

 

     
 
Yarra View Nursery 
 
August brings the return of supported workers hours at the nursery to peak season levels as 
we ramp up production for the Spring / Summer period.  We already have several large 
allocations scheduled from some of our customers so it looks to be a busy period ahead for 
the nursery. 
 
Further site improvement works have taken place in recent months as we continue our 
program to improve site safety, product quality and the general look of the nursery.  I’d like 
to thank Rob Hewitt for his assistance over several days sorting and cleaning up the back 
area of the nursery with his excavator and truck. 
 
A working bee was held at the nursery at the end of May, with a great turn out of workers 
and families which allowed a number of long overdue jobs to be completed on the day.  The 
next working bee will be at the end of August and I look forward to seeing some new faces 
popping in to lend a hand. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Photos courtesy of Knox Photographic Society 

 



Home of Garden Lovers 
Our traditional Mothers Day sale period was a record this year and I congratulate everybody 
involved in bringing it all together.  Importantly, we have had flow on revenues since the sale 
event and we are now in preparation for the Fathers Day sale across the first weekend of 
September. 
 
Progressive improvements have also continued in the retail area along with new products 
and product displays lifting the quality of the experience in retail.  We have further 
improvements planned over the coming months.   
 
Currently we have heaps of high quality bare root trees and roses on sale so if you are 
looking for a bargain to upgrade your garden get in quick! 
 

 
Horticulture Services 
It’s been a solid few months for the Horticulture services team.  I am especially impressed 
with the commitment from everybody to head out each day, making sure we keep on top of 
all the contract garden works, even during this very wet winter Melbourne is having. 
 
. 
 



Knoxbrooke Outsource 
After a quiet month in May; June and July were very busy with a number of new jobs coming 
through and plenty of work from our other key clients.  There was a great buzz in the factory 
with a number of ‘production lines’ set up to get the work completed on time.  A great effort 
by all the team. 
 
The planned factory layout changes were put on hold to focus on production however our 
efforts will return to the project soon to set us up to be able to access new market 
opportunities. 
 
The scheduled working bee for Knoxbrooke Outsource was postponed and we will advise a 
new date shortly. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
Calendar of Events 

 

 

 

 

 

 

 

 

Workplace Gender Equality Report 
In accordance with the requirements of the Workplace Gender Equality Act 2012, we wish to 
inform you that, on 23rd June 2016, Knoxbrooke Inc. (including Knoxcare Ltd) lodged its 
annual public report with the Workplace Gender Equality Agency. 
A copy of this report is available from Paul De Stefanis (email request paul@yvn.com.au) - 
Financial Controller by email or hard copy. 
 
As employees of Knoxbrooke Inc.and Knoxcare Ltd you may make comments on the report 
to us by emailing paul@yn.com.au or directly to the Agency.  
Please refer to the Agency’s guidelines on this process on their website www.wgea.gov.au. 
If you require any further information or assistance with how to comply with the access 
requirements please contact the Workplace Gender Equality Agency on 02 9432 7000. 
 

 

Sunday, 28 August 2016 Working Bee - Yarra View Nursery & RTO 

Friday, 23 September 2016 Day Service Break-Up 

Sunday, 25 September 2016 Working Bee - Knoxbrooke Outsource 

Friday, 30 September 2016 Grand Final Eve 

Monday, 3 October 2016 Day Service Return 

Monday, 10 October 2016 World Mental Health Day 

Sunday, 23 October 2016 Day Service Break-Up 

Friday, 28 October 2016 Working Bee - Knoxbrooke Day Service 

Tuesday, 1 November 2016 Melbourne Cup Day 

Wednesday, 2 November 2016 Day Service Return 

Friday, 25- Sunday 27 November 2016 Special Olympics Trans Tasman Tournament 

Sunday, 27 November 2016 Working Bee - Yarra View Nursery & RTO 

Saturday, 3 December 2016 International Day of People with Disability 

Friday, 23 December 2016 Day Service Break-Up 

Monday, 26 December 2016 Boxing Day Holiday 

Tuesday, 27 December 2016 Christmas Day Holiday 

http://www.wgea.gov.au/


  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    September 2nd, 3rd & 4th ONLY 


