
 

 

   

  Inside this edition: 

  CEO Message      Basecamp Update   

  365 and Extras Update    Knoxbrooke Enterprises    
  Knoxbrooke Achieve               Knoxbrooke News  

  Mawarra Update 

Edition 4 2019 

 

Talk 



 

From the CEO 
Knoxbrooke has a Zero Tolerance approach to-

wards abuse, neglect and violence against peo-

ple living with a disability. The Zero Tolerance 

approach is we believe, the only approach. To 

learn more about Zero Tolerance, please feel 

free to visit https://www.nds.org.au/resources/

zero-tolerance. Knoxbrooke Deputy Chair Dr 

Dallas Isaacs was interviewed regarding Knox-

brooke Zero Tolerance practices and can be 

found at https://www.nds.org.au/zero-

tolerance-framework/learning-and-

improvement  

 

Should Knoxbrooke receive an allegation of 

abuse, neglect or violence towards a person 

supported by Knoxbrooke, our first priority is to 

ensure the individual is safe. Our second priority 

is to commence an established investigative 

process which may include notifying Victoria 

Police immediately if appropriate. Knoxbrooke’s 

investigative processes are highly structured, 

vigorously thorough, fair and ethical. The out-

come of the investigation is shared with the 

affected individual and family/carer in a manner 

that is open and accountable.    

Welcome to the fourth edition of Knoxbrooke 

Talk for 2019. Previous editions have focussed 

on the Knoxbrooke values of: Respect, Inclusion 

and Continuous Improvement. In this edition, I 

would like to discuss Knoxbrooke’s fourth value 

of:  

ACCOUNTABILITY – We behave in a 

manner that is open and accounta-

ble, vigorously thorough, fair and 

ethical.  

Accountability is a critical pillar of Knoxbrooke 

and influences all our actions. Our heart ticks as 

a not-for-profit having been established by Ro-

tary over 50 years ago to provide valued ser-

vices to our local community. With this comes a 

high-level of responsibility towards our commu-

nity and accountability is at the forefront of our 

minds when providing services.  

Left to right: Keith Nam, Knoxbrooke Chair, 

Achieve Manager Belinda Allwood and Kristian 

Dauncey, Knoxbrooke CEO at Knoxbrooke’s 52nd 

AGM on 18th November. Belinda was the recipient 

of the inaugural Knoxbrooke President’s Award. 

Congratulations to Belinda! 

 

https://www.nds.org.au/resources/zero-tolerance
https://www.nds.org.au/resources/zero-tolerance
https://www.nds.org.au/zero-tolerance-framework/learning-and-improvement
https://www.nds.org.au/zero-tolerance-framework/learning-and-improvement
https://www.nds.org.au/zero-tolerance-framework/learning-and-improvement


Continued... 
You may be aware that the Royal Commission into violence, abuse, neglect 

and exploitation of people with a disability is currently underway. The Com-

mission recently met in Melbourne and focussed on group homes. If the Disa-

bility Royal Commission hearings have caused distress, a free Emotional Sup-

port Service is available by calling the National Council and Referral Service on 

1800 421 468. The Disability Royal Commission also has free legal advisory and 

advocacy services and is open for public submissions. Alternatively, should you 

wish to discuss any aspect of Knoxbrooke quality support, please feel free to 

contact Anne Bavington, Knoxbrooke Quality and Performance Manager by 

telephone on (03) 9758-3666 or be email anneb@knoxbrooke.com.au.  

Finally, I wish you and your family a Merry Christmas and a safe, happy New 

Year. Thank you for choosing our services in 2019, it has been a terrific year 

and we look forward to continuing to improve our services to you in 2020. 

mailto:anneb@knoxbrooke.com.au


Basecamp Update 
2019 - A year of transformation! 

Now that all 3 basecamps are in full swing there have been many 
new and exciting times for everyone. 

Rowville was the final basecamp to evolve and what a time they 

have been having. 

Participants, parents and carers came along for a tour at a recent 

open day. It was a great opportunity to meet and chat with the 

staff team over a cuppa and some cake. 

A grand opening was help on 19th November, significant as 

Rowville Basecamp is the first disability service to open in the 

Rowville area. Kim Wells MP officiating the opening. Also attend-

ing were Rowville Football Club President, Paul Mynott, Eildon 

Park Cricket Club President Alistair Tibballs and General Manager 

of Rowville Cricket Club Rachael Barlow. 

Therapy pets have come to Ferntree Gully Basecamp. There are 

2 dogs, Miss Hildy and Miss Mandy, and who can forget Kevin 

the cat. As you can see these lovely fur babies bring so much 

calm and pleasure to participants and staff alike.  

Ringwood have been celebrating special occasions and getting 

out and about within their local community, visiting cafes, having 

BBQs and with the lovely weather exploring the many walking 

tracks within the shire of Maroondah. 

I would like to take this opportunity to wish everyone a Merry 

Christmas and a Happy New Year. 

With 2020 within our sight, what wonderful opportunities await 

us all.  

Anne Langley  



Basecamp  
Update 

All Basecamps will be closed on the following days 
 
Monday 23 December 2019 to Monday 13 January 2020  Christmas-New Year  
 
Monday 6 April to Friday 17 April 2020     Easter Break 
 
Monday 6 July to Friday 10 July 2020      Mid-Year Break 
 
Monday 21 September to Friday 25 September 2020   Three-Quarter Year Break 
 
Monday 2 November to Tuesday 3 November 2020   Melbourne Cup Period 
 
Last day of service for 2020   Tuesday 22 December 

It is fantastic to see all 3 Basecamps up and running!  
 

The final touches are being made to the All Basecamps Wednes-
day and Thursday timetable. Before Christmas 2019, participants 
individual timetables will be issued including an explanation of the 
logistics of how this timetable will operate within the Knoxbrooke 
Community and within Basecamp and other community facilities. 

We will be launching these new activities in January 2020. 
 
If you have any questions, please let me or a Basecamp team 
member know. 
 
Glen Bowen, Executive General Manager – Community. 



365 
As we move closer to the Christmas break just a reminder Knoxbrooke 365 offers 1:1 support for the peri-

od Knoxbrooke Community is closed. K365 supports are individualised to each participant includes 

transport, in home and recreation and leisure activities.  

Over the last few months participants have undertaken a large range of activities from attending the Mel-

bourne Show, Lilydale Show, gyms, festivals, bingo, swimming, netball, fishing, craft groups, Girl Guides, 

disco’s, live music venues, bowling leagues, shopping, beach, bush walking, local football, AFL games and 

more.  

K365 is continuing to receive many requests for support, so there may be a waiting list. Please be patient. 

For any information on K365 support, please contact Paul McDonald on: 0419 109 321 or email at 

paulm@knoxbrooke.com.au  

mailto:paulm@knoxbrooke.com.au


Extras 
Extras, Extras, read all about it!!!!  Can you believe we have come to 

the end of another great year and the Extras program is still going 

strong and getting bigger each day.  We are very excited to be offer-

ing Friday night activities as of December.  We have also begun Satur-

day social groups for the Basecamp goers.  So far across the 2 groups 

on Saturday’s we have been to see Charlie and Chocolate Factory mu-

sical, Cuckoo Restaurant, Melbourne show, Melbourne Zoo, 

Queenscliff Ferry and many more like our return favourites, movies, 

bowling and mini golf. 

 

The September holiday program was in full swing with fun activities 

like Mexican day, footy finals and make a dream catcher. 

In Skill Building we have a few people learning cooking skills in home 

as well as the return of the very popular Woodwork course.   

Upcoming Social Activities for the summer: 

• Funfields water park  

• Myer windows and Pancake Parlour 

• River Cruise Sightseeing Bus tour 

• Australian Open  

 

Extras also provides skill development, either in a group envi-

ronment or individual support, to help you achieve a goal that 

you have set in your plan.   

 

Extras Courses on offer each Term: 

• Study to get your Learners Permit 

• Cooking skills Course 

• Become a Barista Course 

• Basic Woodwork Course 

• Independent Living skills 10 weeks course 

For more information on Extras or to make 
a booking please contact: 

Extras Coordinator 
PH: 9737 0400  M. 0428 407 488 

Email: extras@knoxbrooke.com.au 



Achieve 

The key theme for term 4 in Knoxbrooke Achieve is “Count me in”. This relates to the importance 

placed on connecting with your local and surrounding communities. The group learnt about “The 

Great Outdoors” visiting the Royal Botanic Gardens in Cranbourne as well as a variety of destina-

tions in the Yarra Valley. 

Skills Building continued with First Aid and Food Handling Awareness which was completed at 

Mountain District Learning Centre. Learning the importance of the work life balance was also ex-

plored. This included a private Yoga class! For the art enthusiasts this term a visit to Bruno’s sculp-

ture garden and a visit to the Archibald Prize in the Yarra Valley really got the creative juices flow-

ing. Art as employment was investigated. Currently the group are learning valuable employment 

preparation skills such as Resume building, writing covers letters and mock job interviews. 

Achieve Boutique 

Knoxbrooke Achieve is pleased to launch Achieve Bou-

tique in 2020. Boutique is designed for participants with 

higher support needs who have a desire to gain employ-

ment. Recently some of the families came together for 

afternoon tea. It was a great time to also meet the 2020 

Boutique facilitator, Carol.  

Perhaps you know someone that may be interested in joining Knoxbrooke Achieve or Achieve Boutique in 2020. 
Places are very limited. Contact Belinda Allwood on 0499 801 082 or via email belindaa@hotmail.com  

mailto:belindaa@hotmail.com


Mawarra 

On Saturday the 16th of November, Mawarra opened its doors to the community to proudly show off the or-

ganization as it celebrated 60 years of providing disability services in Warragul and the West Gippsland re-

gion. 

With over 250 in attendance, the day was a huge success with old friends and new joining together to help 

demonstrate the value of a caring, community-minded, locally connected disability service.  

Whilst people reflected on 60 years of wonderful memories, there was also genuine excitement about the 

future of Mawarra as a division of Knoxbrooke. Kristian Dauncey shared his vision for Mawarra and what to 

expect with new NDIS friendly services becoming available in 2020. 

The highlight of the afternoon was the performance by the Mawarra Community Choir who then led the sing-

ing of “Happy Birthday” for the cutting of the cake. 

Gordon Jamieson, Mawarra General Manager 

https://www.linkedin.com/in/ACoAAAA8A14BHZJwFGc_Hnn3sOPSEb36EN3oeUQ/


Enterprises 

Firstly, I would like to welcome the staff, employees 
and families of Mawarra to Knoxbrooke.  In the main 
it’s been ‘business as usual’ across the social enter-
prises of Mawarra for the last few months as we 
learn about the business.  I have been very impressed 
by the positive experience the acquisition has been 
for both Knoxbrooke and Mawarra and look forward 
to building upon great foundations. 
 
As we head into the festive season, I would like to 
take this opportunity to thank all the staff and sup-
ported employees for another exceptional year of 
achievement across all of Knoxbrooke’s social enter-
prises. 
 
Yarra View Nursery has had another exceptional year, 
consolidating its position as one of Australia’s leading 
social enterprises.  Regularly YVN is referred to by 
government, industry leaders and our peers as one of 
the best examples of the power of combining busi-
ness with social impact.  We won’t become compla-
cent with plans in the coming year to continue YVN’s 
journey of driving real change.  

This includes some major infrastructure projects 
in the pipeline and the addition of the Bushland 
Flora Nursery business into the Knoxbrooke – due 
to be finalised mid January 2020.  
 
The acquisition of Bushland Flora Nursery just 
makes sense.  Commercially, it’s a successful 
business with a strong brand and great product 
and customer synergies with YVN. The combina-
tion will allow both businesses to become more 
efficient and sustainable in both the retail and 
commercial landscape markets.  Just as important 
is that the acquisition provides opportunity for 
YVN staff, Bushland staff and our supported em-
ployees to continue to develop and grow their 
careers in horticulture.  There are some very ex-
citing times ahead. 
 
Knoxbrooke Outsource has also had a great year.  
We have picked up some new clients and have 
worked hard to embed our operations within 
their supply chain.  This has meant new processes 
to learn and lots of change on the floor.  Every-
body has stepped up to the challenge.  Did you 
know Knoxbrooke Outsource produces well over 
20,000 bags of kindling each year?   



Continued... 
Yarra View Garden Centre and Yarra View Horticulture have both had a very solid few months and 
are often the ‘quiet achievers’ of the group, providing diversity of business and income streams that 
help the overall sustainability of Knoxbrooke.  Well done to all the staff across these businesses. 
 
Congratulations to the 35 supported employees who have completed a full year of training through 
our partnership with Box Hill Institute across 4 different accredited courses being offered.  This 
group have been the ‘pioneers’ of the partnership and helped pave the way for greater training in 
the future.  There will be an awards ceremony early next year.  A number of the group will be pro-
gressing into advanced courses next year and another 25 employees have signed up.  
 
Finally, I would like to wish all staff, supported employees and all the Knoxbrooke / Mawarra families 
a safe and happy Christmas.  Please enjoy the well-earned break.  I look forward to working with 
every one of our 190 employees in 2020. 
 
Scott Buckland, Executive General Manager – Social Enterprises  



Donate to  
Knoxbrooke  

Respectful Images Policy 

Knoxbrooke is wholly committed to a ‘respectful images’ policy that ensures that all photos of service users and their fam-

ilies that are presented in Knoxbrooke social media, website, newsletters, reports and flyers are respectful, dignified and 

fit for purpose. 

Knoxbooke has a wonderfully positive story to tell and we are keen to share our activities with families and friends of 

Knoxbrooke.  

If for any reason you do not wish for your loved one to be included in photographs that may appear in publications or our 

social media page, or you would like a copy of our policy, please let me know. 

Sheradon Carroll, Communications Coordinator. 

We Value Your Support! 

Your generous contributions help us to: 

*Enhance our service offerings 

*Help send members of our Knoxbrooke Client    

Council to the annual VALID ‘Having a Say Con-

ference 

*Purchase materials and equipment 

*Improve facilities for our Supported  

  Employees 

If you can assist, please give us a call on 9758 

3666. 

New Knoxbrooke Website 

Have you seen our new website? It con-

tains information on all our new ser-

vices . 

Just go to www.knoxbrooke.com.au 


